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Background & Intent 

The City Manager, serving in his capacity as the Emergency Services Director for the City of Santa Cruz 
signed Executive Order No. 2020-11 on June 4, 2020 establishing 

1. Expansion of  retail and restaurant activity on sidewalks where 8ft of clearance is maintained 
2. Expansion of retail and restaurant activity into private parking lots  
3. Expansion of retail and restaurant activity into adjacent parking spaces where appropriate 
4. Street Closures and traffic modifications that allow for the expansion of retail and restaurant 

activity into public right-of-way where appropriate 
5. Expansion of retail and restaurant activity into alleyways 

 
The City of Santa Cruz has established a streamlined permitting process for restaurants and retail to 
expand outdoor commercial areas on public and private property (including sidewalks, streets, private 
parking lots, and certain alleys). 
 
The intent of the program is to encourage social distancing and safety for restaurant patrons, retail 
customers, and employees by expanding simple, low cost outdoor commercial opportunities that do not 
require or encourage elaborate structures. 
 
The City of Santa Cruz has implemented this temporary program with guidance from Santa Cruz County 
Health Services Agency and the State's Guidance for Dine-In Restaurants issued on May 12, 2020 and 
Guidance for retailers on May 19th, 2020. 

As part of the City of Santa Cruz's streamlined approach, the City will offer guidance on the process and 

applicable rules and regulations on the Economic Development Website: 

www.ChooseSantaCruz.com/outdoorexpansion 

Quick Reference – Process & Application Processing Time 
 

Outdoor 

Expansion 

Area Use 

Minimum Requirements for Application Approval 

Estimated 

Processing 

Time 
(business days) 

Dining on the 

Sidewalk 

 8’ of clearance on the sidewalk next to dining area 

 Permanent Restrooms within 200 feet of seating area 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval in 24 

Hours or Less 

Dining on the 

Sidewalk with 

Alcohol Service 

 8’ of clearance on the sidewalk next to dining area 

 Barriers at least 42” in height to separate the dining area from the 

sidewalk  

 Approval from ABC for COVID-19 Temporary Catering Authorization 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval in 24 

hours or less 

https://www.cityofsantacruz.com/Home/ShowDocument?id=80498
http://www.santacruzhealth.org/Portals/7/Pdfs/Coronavirus/Attestation.05302020.pdf
http://www.santacruzhealth.org/Portals/7/Pdfs/Coronavirus/Attestation.05302020.pdf
https://covid19.ca.gov/pdf/guidance-dine-in-restaurants.pdf
https://covid19.ca.gov/pdf/guidance-retail.pdf
http://www.choosesantacruz.com/outdoorexpansion
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Retail on the 

Sidewalk 

 8’ of clearance on the sidewalk next to retail display area 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval in 24 

hours or less 

Dining in Road 

Closure Area 

 Maintain no less than 14 feet (7 feet from the centerline of the 

street on both sides) of clear passage for pedestrians that will also 

serve as emergency access at all times.  

 Maintain an 8ft pathway on the sidewalk for pedestrian use 

 Barriers at least 30” in height to separate the dining area from 

pedestrian area  

 Approval from ABC for COVID-19 Temporary Catering Authorization 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval in 24 

hours or less 

Dining in Road 

Closure Area with 

Alcohol 

 Maintain no less than 14 feet (7 feet from the centerline of the 

street on both sides) of clear passage for pedestrians that will also 

serve as emergency access at all times.  

 Maintain an 8ft pathway on the sidewalk for pedestrian use 

 Barriers at least 42” in height to separate the dining area from the 

pedestrian area  

 Approval from ABC for COVID-19 Temporary Catering Authorization 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval in 24 

hours or less 

Retail in Road 

Closure Area 

 Maintain no less than 14 feet (7 feet from the centerline of the 

street on both sides) of clear passage for pedestrians that will also 

serve as emergency access at all times.  

 Maintain an 8ft pathway on the sidewalk for pedestrian use 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval in 24 

hours or less 

Retail display in 

private parking lot 

or private setback 

areas 

 For parking lot retail areas: outside boundaries along the travel way 

must be separated from traffic by light barriers like fencing or 

parade barriers that keep pedestrians from entering the roadway 

and are no less than 30” in height 

 Consent from Private Property Owner/Agent  

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval within 

2-3 days 

Dining in a private 

parking lot or 

paved setback 

area 

 For parking lot dining areas: outside boundaries along the travel way 

must be separated from traffic by light barriers like fencing or 

parade barriers that keep pedestrians from entering the roadway 

and are no less than 30” in height 

 Consent from Private Property Owner/Agent  

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval within 

2-3 days 

 

*Unpaved areas 

may take longer 

Dining in a private 

parking lot or 

paved setback 

area with alcohol 

service 

 Outside boundaries along the travel way must be separated from 

traffic by light barriers like fencing or parade barriers that keep 

pedestrians from entering the roadway - no less than 42” in height 

 Approval from ABC for COVID-19 Temporary Catering Authorization 

 Consent from Private Property Owner/Agent  

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval within 

2-3 days 
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Retail display in 

specified 

alleyways (Frazier 

Lewis Lane, Pearl 

Alley, Plaza Lane)  

 Outside boundaries along the travel way must be separated from 

traffic by light barriers like fencing or parade barriers that keep 

pedestrians from entering the roadway and are no less than 30” in 

height 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval within 

2-3 days 

Dining in specified 

alleyways (Frazier 

Lewis Lane, Pearl 

Alley, Plaza Lane)  

 Outside boundaries along the travel way must be separated from 

traffic by light barriers like fencing or parade barriers that keep 

pedestrians from entering the roadway and are no less than 30” in 

height 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval within 

2-3 days 

Dining in specified 

alleyways (Frazier 

Lewis Lane, Pearl 

Alley, Plaza Lane)  

 Outside boundaries along the travel way must be separated from 

traffic by light barriers like fencing or parade barriers that keep 

pedestrians from entering the roadway and are no less than 42” in 

height 

 Approval from ABC for COVID-19 Temporary Catering Authorization 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval within 

2-3 days 

Dining in on-

street parking 

spaces 

 Located on streets with speed limit of 25 MPH or less 

 Provide for safe separation of the outdoor dining area from the 

remaining parking area, such as by the installation of large planters 

or other appropriate barriers, so that the outdoor dining space is 

sufficiently protected from vehicle intrusion 

 Outside boundaries along the travel way must be separated from 

traffic by appropriate barriers that keep pedestrians from entering 

the roadway and are no less than 30” in height 

 ADA accessible path into the seating area 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval within 

2-3 days 

Dining in on-

street parking 

spaces with 

alcohol 

 Located on streets with speed limit of 25 MPH or less 

 Provide for safe separation of the outdoor dining area from the 

remaining parking area, such as by the installation of large planters 

or other appropriate barriers, so that the outdoor dining space is 

sufficiently protected from vehicle intrusion 

 Outside boundaries along the travel way must be separated from 

traffic by appropriate barriers that keep pedestrians from entering 

the roadway and are no less than 42” in height 

 ADA accessible path into the seating area 

 Proof of Insurance: Indemnification/Waiver 

Review and 

Approval within 

2-3 days 

Sidewalk 

extension in on-

street parking 

space 

 Such expansions could enable use of the existing sidewalk for retail 

or dining uses.  

 Existing sidewalks must maintain at least 4’ of clearance for patrons 

to access the business establishment 

 ADA accessible path into parking space sidewalk extension 

Review and 

Approval within 

2-3 days 
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GENERAL PROGRAM INFORMATION 
 

Is my restaurant or retail business eligible for this program? 

All licensed restaurants and retail stores in the City of Santa Cruz are eligible to participate in 
this program. Any establishment that can adhere to the guidelines below and has received 
approval via the City's application process can open and expand outdoors in order to provide 
additional seating or retail opportunities outdoors. 

Are bars and other, non-retail commercial businesses eligible? 

Licensed brewpubs, craft distilleries, breweries, bars, pubs, and wineries are eligible to 

participate in this program following the State’s guidance for this industry group allowing to 

reopen June 12, 2020.  

 

How do I apply? How much does the application cost? How long does it take? 

Applications will be accepted online at the Economic Development Department’s website 
http://www.choosesantacruz.com/outdoorexpansion. There are no application fees from the 
City. Restaurants expanding their licensed area for consumption of alcohol will be required to 
obtain a COVID-19 Temporary Catering Authorization from ABC which requires a non-refundable 
application fee of $100. Applications will be reviewed for compliance with the guidelines and 
those meeting the requirements will be approved for operation and issued a temporary use 
permit once proof of insurance is provided. 

When will the City start accepting applications for a temporary outdoor expansion? 

Applications will be accepted starting June 8th, 2020. Proposals will be reviewed and considered 
upon submission. 

Are there zoning districts where this is restricted? 

There are no zoning district restrictions. All licensed restaurants and retailers may apply for a 
temporary outdoor expansion area. 

When can my street be closed to vehicle and bike traffic? 

After careful consideration of downtown traffic flow patterns and business locations, the City 
will close the 1100 block of Pacific Avenue, south of Lincoln Street and north of Cathcart Street 
to vehicular and bicycle traffic in order to open the streets for expanded outdoor dining and 
retail while maintaining social distancing. Additional street closures are being considered and 
may follow after initial operations review.  

https://covid19.ca.gov/pdf/guidance-restaurants-bars.pdf
http://www.choosesantacruz.com/outdoorexpansion
https://www.abc.ca.gov/wp-content/uploads/forms/ABC218CV19.pdf
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 When does my approval expire? How long does this program last? 

The permission to use the designated right-of-way areas or private areas is revocable at any 

time at the City’s sole discretion, or upon the expiration of the City’s emergency declaration, or 

in the interest of the public health, safety, and welfare. Businesses will have one week after 

following the expiration date of the City’s emergency declaration order to remove all outdoor 

seating elements associated with the Temporary COVID-19 Use Permit. 

Can this approval be revoked? 

The City can revoke these approvals at any time, particularly if there is an increase in COVID-19 
cases directly attributed to any temporary outdoor seating locations or other unsafe activity and 
nuisance behavior. Temporary Improvements may also need to be removed in the event the city 
or other utility provider needs to maintain or repair utilities or other public infrastructure. 

 How will enforcement be addressed?  

Concerns about how an outdoor expansion area is operating can be reported by calling the 
Planning Department at 831-420-5110 or submitting a property code violation through the 
Community Request For Services Portal (CRSP). The City will investigate complaints received 
about the location or operation of an outdoor expansion area. If an inspector finds a violation of 
these guidelines, or any other applicable provision of City's municipal codes, the business and 
property owner will be responsible for resolving the issue and paying any enforcement-related 
fines or penalties. Failure to comply with orders to correct a violation may result in loss of 
approval to use the outdoor expansion area. 

PUBLIC HEALTH 
 

What are the public health requirements for restaurants (e.g., how many tables allowed, minimum 

spacing, number of occupants, face coverings while eating)?  

No more than 6 people may use a single table at the same time. Patrons must maintain at least 

six-foot social distancing from individuals who are not part of the same household or living unit 

in accordance with orders from the Santa Cruz County Public Health Officer. Restaurants must 

also review and implement the State's Guidance for Dine-In Restaurants, including regular 

cleaning, sanitation, and maintenance of their Outdoor Expansion Area.  

Is risk of transmission lower for outdoor dining compared to indoor dining? 

Outbreak trends suggest the risk outdoors may be lower. However, this does not diminish the 

need for physical distancing, the suggested continued use of face coverings when not eating, 

and other sanitation practices. 

https://cosc-crsp.mendixcloud.com/
https://covid19.ca.gov/pdf/guidance-dine-in-restaurants.pdf
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Are pets allowed in outdoor seating areas?  

Businesses may decide if pets are permitted on the expanded outdoor premises; service animals 

in compliance with the Americans with Disabilities Act are always allowed as required by law. 

Am I required to get approval from the County Environmental Health Department? 

The County is working on their guidelines. Restaurants do not need a plan check for expansion 

areas that are on paved surfaces within close proximity to their current business footprint and 

within 200 feet of their restroom facilities.   

PUBLIC RIGHT‐OF‐WAY (STREETS, SIDEWALKS & ALLEYS)  
 

What is public right-of-way? 

Public right-of-way means the entire area between property boundaries: which is owned by a 

government, dedicated to public use, or impressed with an easement for public use; which is 

primarily used for pedestrian or vehicular travel; and which is publicly maintained, in whole or in 

part, for such use; and includes, without limitation, the street, gutter, curb, shoulder, sidewalk, 

sidewalk area, parking or parking strip, and any public way. 

What types of public right‐of‐way will restaurants and retailers be able to use? 

As designated in the Executive Order 2020-11, a restaurant or retailer may expand existing 

permitted commercial uses of property into specific areas of adjacent public streets, sidewalks, 

alleyways, and parking spaces along City streets, as well as into required private off-street 

parking and setback areas of commercial premises. 

Expansion area proposals for each business will be evaluated on a case by case, in order to 

create the best use case for your business. Off-street and private parking expansion areas, 

where feasible, will be prioritized over use of the public right-of-way. 

Parking Spaces:  
Any outdoor dining area established by conversion of parking areas shall provide for safe 

separation of the outdoor dining area from the remaining parking area, such as by the 

installation of large planters or other appropriate barriers, so that the outdoor dining space is 

sufficiently protected from vehicle intrusion. Please see page 12 for details on acceptable safe 

barriers and enclosure methods to separate diners from the roadway.  

Sidewalks: 
Outdoor dining and retail displays when 8 feet of sidewalk clearance is available.  Where 

possible, businesses should maintain the pedestrian pathway on the sidewalk immediately 

adjacent to the business entrance. Where ADA access can be assured it may be possible to 

extend the sidewalk into adjacent parking areas, subject to approval by the City Engineer. Such 
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expansions could enable use of the existing sidewalk for retail or dining uses. Where sidewalk 

extensions are employed, existing sidewalks must still maintain at least 4’ of clearance for 

patrons to access the business establishment.  

Alleyways:  
Outdoor dining and retail displays for businesses located on or adjacent to an alleyway. At this 

time Frazier Lewis Lane, Plaza Lane, and Pearl Alley are anticipated for expansion area use. 

Travel lanes needed for deliveries must remain accessible until 1pm however businesses can 

utilize approved private setback areas adjacent to the alleyway before 1pm. Operations and 

management of expansion areas in Alleyways must be approved through the temporary use 

permit process. 

Additional alleys may be considered upon request and with the support of businesses, residents, 

and property owners along the alley. 

Public Street Closure  
If you are operating on a street that is closed you must provide no less than 14 feet (typically, 7 

feet from the centerline of the street on both sides) of clear passage for pedestrians that will 

also serve as emergency access at all times. See diagram below.  

In areas where the street is closed, the space between the existing establishment and the 

temporary seating area may have pedestrian traffic, but no vehicle traffic is allowed for the 

safety of service staff and patrons.  
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Are there types of public right-of-way that are not available for restaurants to use? 

Yes, the following is not available: 

 Accessible parking spaces and associated passenger aisles must remain unobstructed. 

 On streets that remain open to vehicular traffic, bicycle lanes must remain open to 

cyclists.  

 Parking spaces on streets with speed limits greater than 25 mph are currently ineligible 

(speeds may vary on streets like Seabright, Soquel, & Water Streets) 

Do I need to be insured to expand into the public right‐of‐way? 

Yes. Any business operator, prior to commencing any outdoor business pursuant to the terms of 

this order, shall submit an online application to the City’s Economic Development Department 

on a form to be provided through the ChooseSantaCruz website, which shall include an 

agreement to indemnify, defend and hold the City, its officers, employees and agents, from any 

liability arising from the operation, and shall furnish the City with a certificate of Commercial 

General Liability insurance policy of $1 Million per occurrence including products and completed 

operations, property damage, bodily injury, personal and advertising injury. If a general 

aggregate limit applies, the general aggregate limit shall be twice the required occurrence limit. 

Such insurance shall be endorsed to name the City, its officers, officials, employees, agents, and 

volunteers as additional insureds, and to provide City with prior written notice of cancellation. 

Such insurance coverage shall be endorsed to be primary coverage as respects City. Any 

insurance or self-insurance maintained by City shall be excess of the Permittee’s insurance and 

shall not contribute with it. If Permittee maintains broader coverage and/or higher limits than 

the minimums shown above, City requires and shall be entitled to the broader coverage and/or 

higher limits maintained by permittee. Permittee shall also maintain a Workers' Compensation 

policy as required by the State of California with Statutory Limits, and Employer's Liability 

Insurance with a policy limit of not less than $1,000,000 per accident for bodily injury or disease. 

The Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of 

the City of Santa Cruz. 

What if a neighboring business does not want to use their on-street parking spaces for an outdoor 

seating area? Can my restaurant use it? 

The City is authorizing use of parking spaces directly in front of a business’s frontage, and will 

consider expansion into adjacent parking spaces on a case by case basis.  

Do I need a cafe extension area agreement to use the public right‐of‐way for outdoor seating? 

No, not for temporary outdoor expansion seating. Businesses already permitted to operate cafe 

extension areas through a license agreement with the City can continue to operate their 

licensed areas. New applications for temporary outdoor expansion areas must be applied for 

through this Temporary Outdoor Expansion Program and must receive a Temporary Use Permit 

to operate.  

http://www.choosesantacruz.com/outdoorexpansion
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What if a City project or private development project has already pulled a right of way permit for a 

particular area or location? 

Work that the City has previously reviewed and/or approved would take priority over a newly 

received request for additional outdoor seating. Both may be accommodated, depending on the 

actual proposal and timing of the closures (e.g., construction by day, dining in the evenings). 

Restaurants and retailers may be required to remove or modify their use of the ROW to allow 

access for maintenance and operations of existing utilities. 

USE OF PARKING LOTS AND PRIVATE PROPERTY 

Can I use a parking lot or a portion of a parking lot, on the same property, for this program? 

Yes, the City’s off-street parking requirements on private property are waived to accommodate 

temporary outdoor uses, subject to approval by the City’s Economic Development Department. 

Private parking areas adjacent to your business may be used for patio seating. Consent signed 

by the property owner or property owner’s authorized agent is required to authorize use of 

private parking areas. Vehicle circulation routes, points of vehicle ingress and egress and 

emergency access lanes should be indicated. If accessible parking spaces are impacted, they 

must be replaced in an appropriate location, at a 1:1 ratio.  

I don’t have a parking lot to use. Can I use an adjacent parking lot on a separate property?  

The City’s Economic Development Department will consider these requests on a case by case 

basis to ensure the proposed use is consistent with the guidelines. Approval from the 

neighboring property owner will be required if allowed.  

Are there other areas on private property that can be used for temporary outdoor seating? 

Yes, hardscaped or barren areas on private property can be used for temporary outdoor seating. 

In order to preserve established landscaping, planted areas should not be used. 

Do I need to provide additional parking for the new expanded outdoor area of my business?  

No, the City’s off-street parking requirements on private property are waived to accommodate 

temporary outdoor uses, subject to approval by the City’s Economic Development Department.  

Can I use parking spaces on private property exclusively for temporary pick‐up and delivery 

parking? 

Yes, with approval from the property owner. 
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OUTDOOR SEATING AREA & DESIGN 
 

(for public & private property) 

What are the allowed hours of operation for the temporary outdoor expansion? 

Food service establishments may operate between the hours of 8:00 a.m. and 10:00 p.m. daily. 

Note: These hours apply to the new, temporary outdoor patio space only. Existing permanent 

patios that have been approved may follow the previously permitted hours. 

What types of safety equipment and barriers are required? 

In general the following barriers are required to maximize safety: 

 Areas subject to higher risk of vehicle collision, such as corners, intersections, and near 

high traffic ramps should be reinforced with heavy barriers like large planters, water 

filled barriers, or boxed trees. Where multiple expansion areas are contiguous, it may be 

possible that only the first expansion area along a street is required to provide these.  

 All other outside boundaries along the travel way are considered lower risk, but must be 

separated from traffic by light barriers like fencing or parade barriers that keep 

pedestrians from entering the roadway.  

 At least one soft touch barrier like a flexible traffic delineator is required outside of 

barriers (4’ typical buffer), at edges where vehicle interaction from nearby parking or 

intersections is more likely (street corners, oncoming traffic edges, etc.). 

 Barriers should be equipped with reflective material at regular intervals to enhance 

night-time visibility. 

 Expansion areas on sidewalks may use less formal barriers like pop-up fencing, rope 

lines, planters, and other soft barriers, so long as such barriers meet the following 

requirements:  

o Businesses that wish to provide alcoholic beverage service in the expansion area 

must provide exterior edge/railings of at least forty-two (42”) inches tall.  

o Businesses not providing alcohol service must provide exterior edge/railings of 

at least thirty (30”) inches tall.  

  

https://www.google.com/search?q=flexible+traffic+delineator&rlz=1C1GCEB_enUS824US824&sxsrf=ALeKk02WMfsZ5A5_at3Fm11K3FKZ3mrA-A:1591398856297&source=lnms&tbm=isch&sa=X&ved=2ahUKEwiF4Znc5uvpAhW1Ln0KHfRNDcoQ_AUoAXoECAwQAw&biw=1536&bih=806&dpr=1.25
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For expedited permitting of expansion areas within the street, the following barrier types will be most 

quickly approved for immediate opening. The City may have some of these barriers available for 

temporary use to help you work through permitting and set up. Supplies are subject to availability - 

please state if you are interested in your application. 

 Water-filled barriers or K-rails for heavy separation of higher risk expansion area edges. 

 

 

 

 

 

 

 Parade barricades may be used for light separation, pedestrian control, and lower risk 

edges.  

 

More artful and aesthetically pleasing approaches are encouraged however to help improve the 

visitor experience. Subject to future guidance in the Design Guidelines, other forms of 

temporary barriers and methods of containment of various kinds may be used, such as: 

 Pallets, temporary fencing and railings, planters (wheels optional), tree boxes, etc. 

What type of outdoor furniture/design elements are allowed? 

Restaurant operations and temporary outdoor seating must be consistent with the State's 

Guidance for Dine-In Restaurants (table spacing, max number of patrons per table, reservation 

guidelines, and cleaning protocols). 

Businesses must provide their own garbage receptacles within the expansion area and shall 

regularly empty containers into the business’s trash enclosure area.  

The following are generally permitted in temporary outdoor seating areas, future guidance in 

the Design Guidelines for more information: 

https://covid19.ca.gov/pdf/guidance-dine-in-restaurants.pdf
https://covid19.ca.gov/pdf/guidance-dine-in-restaurants.pdf
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 Removable tables, benches, and chairs 

 Umbrellas - must be secured and maintain the height clearance for sidewalk or 

pedestrian passage 

 Tents - only allowed on private property 

 Pre-fabricated pergola kits or other overhead shading - subject to City Approval 

 Moveable planters (steel, concrete, wood, etc.) 

 Lighting (contains only low wattage bulbs).  

o Solar lighting is encouraged.  

o Hard wired lighting, especially on public property, may be subject to electrical 

and building code requirements.  

o Lighting and other electric appliances shall be listed for outdoor use by UL, FM 

or another approved testing agencies. 

o Lighting fixtures may be temporarily affixed to the exterior portion of the 

building occupied by the restaurant facing the outdoor dining area, provided 

that any such lighting meets applicable California Electrical Code standards. 

 Extension cords shall be protected from both environmental and physical damage at all 

times 

 Extension cords shall be clearly marked to avoid or prevent a tripping hazard 

 Generators are not allowed to be used as a power source.  

 Live music and amplified sound are prohibited. 

 No chalk or paint may be used on sidewalks, streets or parking areas as they violate the 

city’s stormwater discharge permit however, tape may be used. 

 Table lamps using liquid fuel, candles, or any other fixture using an open flame are not 

permitted  

 No food service equipment or service staging areas.  

 All overhead elements must provide a minimum clearance of 84”.  

All movable furniture (chairs, tables, umbrellas, and cordless lighting) shall be removed or 

secured every day upon closing of the outdoor dining service. 

Furniture and design elements may not obstruct access to business entrances, manholes, valve 

boxes, drain pans along the curb, fire hydrants, building fire department connections, sidewalk 

or street cleaning, or stormwater inlets. 

 

Is additional signage allowed? 

No additional temporary signage will be permitted, except as required to implement proper 

observation of public health and safety guidelines.   

In cases where expansion areas are not directly in front of a businesses, a single, non-permanent 

sign with the business’s name (and an attached menu in the case of restaurants) may be placed 

within the outdoor area in an area visible to pedestrians on the sidewalk or adjacent pedestrian 

area. This sign shall be removed along with all other outdoor dining furnishings upon closing of 

the outdoor dining service. No banners or pole signage allowed. Tastefully branded furnishings, 
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with a company name or logo, and which do not resemble traditional signage may be 

considered on a case by case basis. 

Directional signage indicating business access, pick up windows, and/or locations of expansion 

areas are permitted. 

Certain Outdoor Expansion Areas may also be required to post road safety signage (typically 

100’ ahead) to alert drivers of an upcoming encroachment in the right-of-way.  

Do I need to provide bathroom access? 

If you provide sit-down food service you are required to provide restrooms for customers. All 

seating must be within 200 feet of restrooms. If restrooms are significantly farther than 200ft, a 

plan review from the County Environmental Health Department may be required. 

Are tents & umbrellas allowed in temporary outdoor seating areas? 

Please refer to the Tents and Space Heater Guidelines provided by the Santa Cruz Fire 

Department and available here on our website. A no-cost permit is required from the Fire 

Department for use of heaters under tents/canopies. 

Grills and cooking equipment of any kind are not allowed inside tents or canopies. 

Are fences allowed in temporary outdoor seating areas? 

Fences and other temporary barriers not exceeding 42 inches in height are allowed but must be 

properly secured to prevent the barrier from becoming a wind-blown projectile or overturning. 

Ballasts should be used for any barrier in the city right-of-way (no stakes). Ballasts should be 

weighted according to the manufacturer’s installation instructions. Ballasts should be located 

close to the base of the barrier. Ensure that stakes and guy lines on private property do not pose 

a tripping hazard and that ballasts do not have any sharp edges that could cause injury. 

Expansion areas on the active streets must provide a continuous enclosure between pedestrian 

areas and vehicle or bicycle travel lanes. Fencing, barricades, and planter boxes are all suitable 

materials, as depicted in the Design Guidelines. Gaps in any such enclosures should not exceed 

three and one half (3 ½”) inches. 

Can these patios be used for standing areas, outdoor yard games, movies, live entertainment, 

etc.? 

No, outdoor seating areas established or expansions under this program can only be used for 

sit‐down dining, retail, or queuing areas. They cannot be used for unstructured standing or 

events, as these could promote gathering/congregating. They also cannot be used for yard 

games or other similar activities that would encourage people to congregate or share 

equipment.  

http://www.choosesantacruz.com/outdoorexpansion
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Expansion areas may be used to establish areas for take-out waiting lines or queues, subject to 

social distancing. Businesses are encouraged to work with City staff to explore workable options 

under this program, when current waiting areas are impeding pedestrian travel or creating 

unsafe gathering spaces. 

What clearances need to be maintained around expansion areas on sidewalks? 

Restaurants and retailers may expand activity on public sidewalks when 8 feet of sidewalk 

clearance is available.  Where possible, businesses should maintain the pedestrian pathway on 

the sidewalk immediately adjacent to the business entrance. See diagram below 

 

 

 

 

 

 

 

\ 

 

 

Tables, chairs, and barriers may not obstruct access to manholes, valve boxes, drain pans along 

the curb, fire hydrants, building fire department connections, or stormwater inlets. 

In some instances, it may be possible to expand the pedestrian path of travel into parking areas 

to allow for sidewalk retail or dining expansion. Such proposals will be evaluated on a case by 

case basis and must ensure a minimum 4’ sidewalk clearance as well as fencing or other 

enclosure to separate on street pedestrian travel from vehicle traffic. 

Does the ADA require outdoor seating to be wheelchair accessible? 

Yes, local and federal accessibility codes require accessible restaurant seating. 5% of seating 

whether indoors or outdoors must be accessible to wheelchair use (or at least 1 if less than 20 

tables in entire facility). Tabletop and counter heights should also be wheelchair accessible. An 

outdoor expansion may not be required to provide ADA seating within it, provided other ADA 

compliant seating is available. Please consult with an ADA specialist to ensure compliance. 



17  Updated 11.24.20 
 

REQUIREMENTS FOR ALCOHOL SERVICE IN EXPANDED AREAS 

 

Is there a requirement to provide food with alcohol service? 

Yes, consistent with the approach that to-go containers of alcoholic beverages are most 

appropriately sold in conjunction with meals.  

Currently wineries, breweries, distilleries, bars and other alcohol serving establishments without 

on-site kitchen facilities and the ability to provide bonafide meals in-house are not allowed to 

operate under the state guidelines. We understand ABC has created regulatory relief to provide 

an alternative option and we will be considering this pending a determination by the County 

Health Officer. If you are interested in this option please contact our program coordinator 

Rebecca Unitt for assistance at runitt@cityofsantacruz.com. 

What is necessary to provide alcohol service in the temporary outdoor seating area? 

The following items are necessary: 

 An approved COVID-19 Temporary Catering Authorization Application from ABC 

 As detailed above, or in supplementary design guidelines, temporary barriers of all kinds 

and/or moveable planters are allowed and must be used to establish containment 

around the entire perimeter where alcohol is being served. All barriers must be no less 

than 42” in height and must be removed easily. 

 Signs stating “No Alcohol Beyond this Point” are required at all ingress and egress points 

to the contained alcohol service areas. 

 An Approved Temporary COVID-19 Outdoor Use Permit from the Economic 

Development Department following review of your application. 

When can I begin serving alcohol in the expansion area? 

Restaurants serving alcohol must receive approval from both the City of Santa Cruz through the 

Temporary COVID-19 Outdoor Use Permit process and the ABC’s COVID-19 Temporary Catering 

Authorization Application process before alcohol service can occur in an outdoor expansion 

area.  

 

mailto:runitt@cityofsantacruz.com
https://www.abc.ca.gov/wp-content/uploads/forms/ABC218CV19.pdf
https://www.abc.ca.gov/wp-content/uploads/forms/ABC218CV19.pdf
https://www.abc.ca.gov/wp-content/uploads/forms/ABC218CV19.pdf

